4901.265.01 - Computers & Society

“Take-Home” Final Exam

Issued: Wednesday, May 01, 2002

Due: Wednesday, May 08, 2002

Below are a number of statements expressing a variety of opinions (some attributed, others fabricated) on issues discussed in class during the semester.  Select one opinion (or present one of your own) from 4 of the 5 sections and write 4 short essays (~200 words each) supporting them.


1. Personal Privacy and Corporations

a. The federal government should pass online privacy legislation that puts the onus on companies to get explicit permission from their clients before sharing information about them with third parties.  That way clients can be sure that personal information collected on web sites could not be used by other parties without their permission.

b. The federal government should pass online privacy legislation that requires companies to post privacy policies online.  It is the responsibility of clients to read the policies and not avail themselves of the company's services if they don't like the policy.

c. The government should not interfere with commerce in this way.  It should be left for companies and their clients to negotiate.


2. Online Communities

a. The Internet promotes new and novel ways for people to communicate with each other, in other words: to socialize.

b. The new forms of communication enabled by the Internet are inherently antisocial in that they discourage people from interacting with others face to face.


3. Privacy in the Workplace
a. In the name of maintaining a healthy and productive workplace, an employer has the right to monitor the activities of their employees (while they are working) as they see fit
.

b. There are limits to the level of surveillance an employee should be subject to.  Even as a paid employee of a company, a worker has the right to modicum of personal privacy in the workplace.






4. Privacy vs. Security


a. The threat to homeland security, highlighted by the September 11 terrorist attacks, necessitate the granting of additional powers to law enforcement authorities to track and identity possible threats before they occur.  The federal PATRIOT Act is the implementation of this policy.


b. The civil liberties of ordinary Americans have taken a tremendous blow with [of the PATRIOT Act in Oct 2001], especially the right to privacy in our online communications and activities. Yet there is no evidence that our previous civil liberties posed a barrier to the effective tracking or prosecution of terrorists. In fact, in asking for these broad new powers, the government made no showing that the previous powers of law enforcement and intelligence agencies to spy on US citizens were insufficient to allow them to investigate and prosecute acts of terrorism. The process leading to the passage of the bill did little to ease these concerns.

Electronic Frontier Foundation (October 31, 2001)
[http://www.eff.org/Privacy/Surveillance/Terrorism_militias/20011031_eff_usa_patriot_analysis.html]

5. Intellectual Property Rights in the Digital Age

a. [Music] piracy is not a private offense.  It hurts everyone by diminishing the incentive to invest in the creation of music. It should not, therefore, be viewed as a crime only against authors,  performers, composers, musicians, record companies, distributors, wholesalers and retailers, but against each of us.

Hillary Rosen, President of the Recording Industry Association of America



b. Morpheus should be legal for the same reasons that VCRs, photocopiers, mp3 players, and CD burners are legal.  Peer-to-peer technology is a wonderful tool for the mass distribution of all sorts of content. EFF believes that, in its zeal to stop illegal trading of copyrighted songs online, the music industry will cause significant damage to the developers of this new technology.

Electronic Frontier Foundation
[http://www.indexonline.org/news/20020315_internet.shtml]



c. What the RIAA has failed to realize is that they have alienated a large number of customers...When Napster first became available, I used it mainly as a toy, piddling around and downloading stuff that I might be interested in or old stuff that I would like to have but never actually spend money on...I was still buying CDs of the groups that I enjoyed...with the way they have behaved throughout this whole episode, it has become clear to me that they are interested in CONTROL...control of everything from artists to distribution to customers...THEY want to decide what is popular...THEY want to decide what artists are going to be pushed...THEY want to decide how music is distributed...THEY want to set the prices...The bottom line is, they have made me so mad that I have become an ardent P2P file-sharer and am determined to NOT buy CDs until they change their business model...Technology has empowered people, and until they realize that the old rules just don't work anymore and they can't rip people off like they have been for years they will not see one cent of my money...

John Prewitt, Illinois, on TechTV comment’s page
[http://www.techtv.com/tlkbck/comment/0,24009,3375017-514811,00.html?netsection_id=5144]
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